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(s) 	 TOURISM STUDIES 
00 (CTS, DTS, BTS, MTM-II, BHM) 
O 	 (Ex Diploma) 

Term-End Examination 

June, 2017 

TS-003: MANAGEMENT IN TOURISM 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions in about 600 words each. 
All questions carry equal marks. 

1. Who is an Entrepreneur ? Elaborate the qualities 20 
of an Entrepreneur. 

2. Explain the sole proprietorship and partnership 20 
form of ownership in tourism enterprises with 
examples. 

3. Identify characteristic features of services. Discuss 20 
the various issues to be considered while managing 
tourism services. 

4. What do you understand by "Decision Making" ? 20 
Explain the steps involved in it. 

5. Why is Human Resource Management (HRM) 20 
challenging for a service-based industry like 
tourism ? Suggest ways to meet these challenges. 
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6. What are the different types of Costs ? How 20 
costing is worked out for a Tour package ? 

7. As a Tour operator, elaborate the kind of briefings 20 
to be given to Escorts/Tour Guides and to the 
drivers. 

8. Enumerate with appropriate examples the 20 
relevance of Public Relation (PR) services in 
marketing a tourism product. 

9. List the major functions of an Airport. Highlight 20 
general issues and also the problematic areas in 
Airport Management. 

10. Write short notes on the followings : 
(a) Concept of Departmentalisation 
(b) Need for Group formation 
(c) Screening of Project Ideas 
(d) Uses of Voucher 

5x4=20 
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