This Question booklet contains 24 pages which is inclusive of cover page)

DO NOT OPEN THIS QUESTION BOOKLET UNTIL ASKED TO DO SO.
& W T 1 WU, 36 YA-URaent &l T @il

Q.P. Booklet Series Q.P. Booklet No.
Je-giEdehT HHs Je-Yf&dehT shHlh

Question Paper . Paperlll

TeT-TF : TRA-9A I

Question Paper Name : Four core area of Hospitality-Food Production, F & B Service,
Front Office, House Keeping

YT-9F T A : 3f9ed & 9R & 89-WRd 3R, Th [0S ot 9fad, He siffhd,
BRY HIfUT

Duration : 2 hours (from 2.00 p.m. to 4.00 p.m.)

srafy ¢ 2 HU (2.00 WUH ¥ 4.00 HUA.)

Total Marks . 200 Marks

Eagiicca : 200 3H

Please fill in the following details using ball point pen.
Fon frefafaa SHeE & 9 uige U9 1 g9 w9k

Roll No.
T .
Answer Sheet No.
3T Th FHHSR

Name of Candidate
Temeft 1 A

Signature of Candidate

Thenelf ® wEaer

PLEASE READ INSTRUCTIONS ON THE BACK COVER CAREFULLY.
frget wax W faU 7w 3 EYn @ & W ufeu

THIS QUESTION BOOKLET AND THE OMR ANSWER-SHEET ARE TO BE
RETURNED ON COMPLETION OF THE TEST.

e g EF U Ug UYH-YRaeRT q9T 31.UH.3TR, STY-UsAeh e 3

APRIL 2017-Paper-Ili [PT.O.
301/ 1




APRIL 2017-Paper-lIl )



PART —1I
(Food Production)
(25 Questions)

() Each correct answer - 2 Marks
(i) Each no answer - 0 Mark

(i) Each wrong answer or repeated attempt - (minus) 0.5 Mark

1.  Oneof the components of Herbs de Provenceis
(& Rosemary
(b) Tarragon.
() Lavender.
(d) Noneof these.

2. Slushisthecommon namefor
(@ Frozen dessert.
(b) Japanese style cooking.
(¢) Frozen carbonated beverages.
(d) Dry fruits.

3. What isthemainingredient of Osso Buco?
(& BabyLamb
(b) Assorted Fish
(©) Ved
(d) LambTrotters

4.  Chiffon, Marble and Bundt are types of what?
(@ Typeof Icings
(b) Typeof frozen deserts
(¢) Type of cakes
(d) Savoury Pie
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5.  What isCompassplant?
(@ A plant naturally indicatesthetime of the day.
(b) Rosemary
(c) Basl
(d) Noneof these

6.  Flour whichisground coarse and isusually of apolished grainiscalled
(@ Farina
(b) Wholewheat flour
(c) Softflour
(d) None of these.

7.  WhatisaMezzaluna?
(@ Japanese method of cooking
(b) FamouscheesefromAfrica
() Equipment for chopping
(d) Noneof these

8.  Focacciaisalso used for making
(@ Crogtini
(b) Brioche
(c) Epi
(d) Biova

9.  What arethe mainingredients of vichyssoise?
(& Leek and Potato
(b) Leek and French Onion
() LeekandCelery
(d) Noneof these
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10.

11.

12.

13.

14.

Pumpernickel ismadewith
(@ Wholemill flour

(b) Bajraflour

() Rye flour

(d) Noneof these

Halloumi isaGreek Cheese made from
(@ Cow'smilk

(b) Goat milk

() Ewesmilk

(d) Noneof these

Bavaroismeans

(@ Any dessert madewith cremeAnglaise

(b) A flowery designed pudding mould

(¢) A hot dessert served chilled

(d) A chilled dessert made with cremeAnglaise, whipped cream and setting with gelatine

A condiment made with the mixture of orange and lemon zest, chopped parsley and garlic used to
flavour OSSO BUCCO

(& BagnaCauda
(b) Zahtar

(9 Zhug

(d) Gremolata

A hot chilli paste used as sauce in North African Cuisineis known as
(@ Chimichurri

(b) Chilli Marmalade

() Harissa

(d) Tobasco
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15.

16.

17.

18.

19.

20.

RemouillageisFrenchtermfor
(@ Rewetting

(b) Brown Stock

(o) Stewing

(d) Noneof these

Which Carotenoid colour pigment providesred colour in Tomato and Watermelon?
(@ Xanthophyll

(b) Gamma-Carotene

(¢) Lycopene

(d) Beta-Carotene

In Sous-Vide cooking process, cooked or raw food is rapidly chilled between
(@ -1°Cto2°C

(b) 0°Cto3°C

(c) 4°Cto0°C

(d) Noneof these

Out of the following which isnot a Stew?
(& Blanquette

(b) Fricassee

(c) Navarine

(d) Noilly

A large pieces of Monkfish oven-roasted like aleg of lamb isknown as
(@ Gigotdemer

(b) Crecy

() Vert-pre

(d) Noneof these

A type of noodle or dumpling in German style
(& Spatzel

(b) Sosse

(©) Schnitze

(d) Epice
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21. A thick Creole soup or dish thickened with Okra, known as
(@ Fricassee
(b) Gumbo
() Farine
(d) Noneof these

22. This pastry is mainly commercially and traditionally used in Greek and Turkish sweet and
savoury pies.

(@ MilleFeuille
(b) Palmiers
() Strude
(d) Phyllo

23. InMenu-Mix, Plough Horse means
(& Highpopularity, high profit
(b) Low popularity, high profit
(o) High popularity, low profit
(d) Low popularity , low profit

24. A waxy coating on an eggshell that sealsthe poresfrom bacterial contamination and moistureloss
isknown as

(@ Chalaza

(b) Cuticle( Bloom)
(¢) Vitdlinemembrane
(d) Noneof these

25. A Hungarian speciality Baconiscalled
(@ Appleglazed Bacon
(b) Tempeh Bacon
() Gypsy Bacon
(d) None of these
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(ii)
(iii)

26.

27.

28.

29.

PART —11
(Food & Beverage Service)

Each correct answer - 2 Marks
Each no answer - 0 Mark
Each wrong answer or repeated attempt - (minus) 0.5 Mark

Maitred'hdtel inarestaurantis:
(@ Waiter

(b) Head Waiter

() StationWaiter

(d) Trainee

‘Trancheur' inrestaurant is:
(& Aboyer

(b) Reception Waiter
(o) Carver

(d) WineWaiter

Capacity of 'demi- tasse'is:
1

@ 35 fl oz

(b) 4floz
1

(© 45 fl oz

(d 3floz

Which of thefollowingisnot asilver cleaning method:
(@ Polivit

(b) Silver Dip

(¢) Burnishing Machine

(d) Brasso
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30.

31.

32.

33.

34.

35.

'Plate of the day' to promote special dishinan F & B Serviceoutlet istermed as:

(& Platedujour
(b) Cartedujour
(o) A'lacarte

(d) CyclicMenu

A mixture of breakfast cereals, dry fruitsand nutsiscalled:

(@& Chocopie

(b) Muedi

(¢) Cornflakes
(d) MasalaOats

'Entremet’ in French classical menu sequenceis:

(@ Savoury
(b) Entree
(©) Eggs

(d) Sweets

'‘Angels on horseback' means:

(@ Pruneswrapped in bacon

(b) Oysterswrapped in bacon

() Mushroomson toast

(d) Tomato halvesgarnished with mushrooms

Which of thefollowing isnot aNapkin fold
(@ Cock'scomb

(b) Bishop'scrown

(¢) Lint

(d) Cone

What is'Mise-en-place' in restaurant operations
(@ Puttinginplace

(b) Announcing amenu

(c) Pestcontrol

(d) Setting the environment for service
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36.

37.

38.

39.

40.

Thegirth of acigar iscustomarily expressed in ring gauge. A ring gaugeis
(& V/18of aninch
(b) 1/64of aninch
() 154of aninch
(d) 2/360f aninch

'‘Kopi Luwak' isalso known as:
(@ Greentea

(b) Coldcoffee

(c) Civetcoffee

(d) Browniewithice-cream

Which of thefollowing is not awine pest or disease:
(& PhylloxeraVastaria

(b) Downy Mildew

() NobleRot

(d) Ullage

Which of the following is not areason for 'Decanting’ awine:
(@ Toadd color and flavour to the wine

(b) Toremove sediments

() Toalow thewineto breathe

(d) Todevelopit'sbouquet

The process of removing sediments from the bottle that has been collected near the cap
(in champagne making process) iscalled:

(& Remuage
(b) Dégorgement
() Dosage
(d) Ange'sShare
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41. Drambuieis:
(& Honey & herbsflavoured liqueur with the base of scotch whisky
(b) Honey flavoured liqueur with the base of vodka
(¢) Coconut milk flavoured liqueur with the base of rum

(d) Deepfriedice-cream

42. Avertical wall-kind fixture strongly attached to the bar floor, which separatesthe bar counter from
therest of theroom, iscalled:

(& Bardie

(b) Under bar
(¢) Glassrack
(d) Back bar

43. 'Martini'ismadewith:
(@ Giné&cointreau
(b) Gin& soda
() Vodkaé&drambuie
(d) Giné& vermouth

44. 'Spoonsé& Forks inrestaurant/catering tradeisdenoted by theterm:
(@ Cutlery
(b) Hollowware
() SugarBasin
(d) Flatware

45. A Cutlery that ismade up of 18/8 Stainless Stedl, is:
(@ 18% aluminium and 8% copper
(b) 18% chromium and 8% nickel
() 18%zincand 8%silica

(d) 18% nickel and 8% copper
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46. ‘Earl Grey'isablend of:
(& Greentea& whitetea
(b) Oolongtea& jasmine
() Greentea& lotus
(d) Darjedlingtea& Chinatea

47. Thespirit/liqueur whichisthe basefor Monk's coffeg, is.
(@ Rum
(b) Bénédictine
(o) Tiamaria
(d) Vodka

48. Which of the following is the word that reflects the expression in awine of the soil, climate &
farming methods of avineyard site:

(@ Vintage
(b) Tannin
(c) Terroir

(d) Epluchage

49. Theaccompaniment whichisserved with 'Tomatojuice'is:
(& Horseradishsauce
(b) Cayenne pepper
(¢) Pepper mill
(d) Worcestershiresauce

50. A small glazed ceramic or glass bowl used for cooking and serving various dishes, is:
(& Ramekin
(b) Entreedish
(c) Portion bowl
(d) Single-serve
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PART — 111
(Front Office)
(25 Questions)

(i) Eachcorrect answer - 2 Marks
(i) Eachnoanswer - 0 Mark

(i) Eachwrong answer or repeated attempt - (minus) 0.5 Mark

51. Hotel XYZ hasagreat deal of flexibility in responding to changesin local market conditions but
cannot afford broad advertising exposure and paysrelatively high pricesfor supplies. The hotel is
most likely to be

(@& Chainproperty
(b) Independent property
(¢) Franchisee

(d) Corporate property

52. The occupancy report prepared by the front desk for April 7, at 3 pm of the same day, lists room
501 asastayover. At 2pmonApril 7, the housekeeping report listsroom 501 as vacant and ready
for sale. Theroom status discrepancy could have resulted from:

@ A wak-in
(b) A lock-out
(c) A latecheck-out

(d) A skipper

53. A creditlimit established by hotel isknown as
(& Houselimit
(b) Outstanding limit
(¢) Hoorlimit
(d) Caeiling
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54. A pending charge posting after the guest has checked-out isknown as
(@ City voucher
(b) Latecharge
() Miscellaneouscharge
(d) Due bank

55.  Which of thefollowing reportsisespecially helpful to propertiesthat are considering expansion
(& Agentcommissionreport
(b) ExpectedArrival report
() No-show report
(d) Turnaway report

56. A package offered by aresort includesthe cost of breakfast, and either Lunch or Dinner intheroom
charge. Thisarrangementiscalled

(& TheEuropean Plan
(b) TheBermudaPlan
(c) TheAmerican Plan
(d) TheModified American Plan

57.  'Who out of the below isnot amember of HRACC
(@ Principal, Institute of Hotel Management
(b) Representativeof Ministry of Tourism, Gol
() Representativeof IATA
(d) Representative of FHRAI

58. A charge purchase transaction will have following impact on the outstanding balance of thefolio
account

(@ Outstanding balance of thefoliowill increase
(b) Outstanding balance of thefoliowill decrease
(¢) Outstanding balance of thefoliowill remain the same

(d) Outstanding balance of thefoliowill become zero
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59.

60.

61.

62.

63.

Cash disbursed by front office on behalf of the guest isknown as
(@ 1ou

(b) Cash bank

() Encashment

(d) Paid-out

Animbalancethat occurswhenthetotal of cash and checksin acashregister drawer isgreater than
theinitial bank plusnet cash receipts

(& Due back
(b) Overage
(c) Cityledger
(d) Guestledger

Which of thefollowing isnot apart of the sub-classification of heritage hotelsin India
(& Heritage

(b) HeritageClassic

() Heritageroyd

(d) Heritagegrand

For ahotel to get classified asafive star hotel, minimum number of |ettable roomsrequired are
@ 10
(b 20
(0 30
(d) 50

Two single beds joined together and sharing acommon headboard iscalled as:
(@ Twin

(b) Hollywood twin

(c) Double

(d) Quad
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64. Which of thefollowingisnot apart of Hubbart formulaof cal culating room tariff
(@ Market based pricing
(b) Returnoninvestment
() Non-roomrevenue

(d) Operating expenses

65. Hotel ABC hastotal 210 roomsout of which 182 are occupied on 12th March. Total room revenue
of the hotel for the above given dateis Rs. 21,20,000/. Calculate RevPAR

(@ Rs.10,095.23
(b) Rs.11,648.35
(© Rs.5408.16

(d) Rs.6875.25

66. Ratio of the total number of occupied rooms to the total number of rooms that are available for
saleisknown as

(@ Yiedd%
(b) ARR
() Occupancy%

(d) House count

67. Selectiveoverbookingisalsocalled as
(& Duration control
(b) Discount management
(c) Differentid pricing

(d) Capacity management
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68. The mathematical difference between potential average double rate and potential average single
rateiscalled as

(& Room rateachievement factor
(b) Yield%
() Ratespread

(d) Potential ARR

69. Select the odd one out
(& Global Distribution System
(b) Point of salesystem
(c) Centralised reservation system

(d) On-lineroom booking portals

70. Delinquent account isaterm associated with
(& Account correction
(b) Account allowance
() Account aging

(d) Non-guestfolio

71. Which of thefollowing isgenerally not accepted asamode of settlement of guest account
(& Traveller'scheque
(b) Creditcard
(c) Travel agent voucher

(d) Personal cheque
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72. A day or even a season between two busier time periodsis known as
(& Legperiod
(b) Shoulder period
() Head period
(d) Ankleperiod

73. Hota XY Z has250 roomswith arack rate of Rs. 10,000 for each room. On 15th March 200 rooms
were occupied at an ARR of Rs. 8,000. Calculate Yield %

(@ 78%
(b) 1.56%
() 64%

(d) 56%

74. Rate below which room will not be sold by the hotel on agiven date isknown as
(@ CribRate
(b) Introductory rate
() Rackrate

(d) Hurdlerate

75. Situation wherearoom isoccupied according to front office records but isactually vacant because
front officefailed to updatetheir recordsisreferred as

(8) Sleeper
(b) Skipper

() Sleep-out
(d) Bounced off
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76.

77.

78.

79.

PART -1V
(HouseK egping)
(25 Questions)
Each correct answer - 2 Marks
Each no answer - 0 Mark

Each wrong answer or repeated attempt - (minus) 0.5 Mark

Light directed downwards to give a dramatic effect on drapery, pictures and wall coverings
iscalledas

(@ Covelighting
(b) Soffitlighting
(¢) Cornicelighting
(d) Tracklighting

Which of thefollowing isnot aprimary colour in the colour wheel
(8 Red

(b) Green

() Blue

(d) Yellow

Brightness or dullness of the colour isreferred as
(@ Intensity

(b) Hue

() Vvaue

(d) Tint

Part of the carpet which is seen on the surface and walked on is
(@ Viscose

(b) Pitch

(¢ Pile

(d) Swags
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80.

81.

82.

83.

84.

85.

Which of thefollowing isan exampleof resilient hard flooring
(& Wood

(b) Stone

() Marble

(d) Sate

Ikebana ,a Japanese flower arrangement style, literally means
(@& Makingflowerslive

(b) Sun God

() Symmetry innature

(d) Body and soul

Greek oblong or goldenratiois ratio applied in flower arrangement design
@ 12
(b 13
(o 23
(d 34

Fire extinguisher used to extinguish electricfireis
(@ ClassA
(b) ClassB
(o) ClassC
(d) ClassD

Thewater softening method in which hard water ismadeto percolate through the zeoliteiscalled as
(& Limesodamethod

(b) lonexchange method

() Alkali method

(d) Organic base exchange method

Anionic, cationic, amphoteric and non-ionic are the four types of used in detergents
(@ Builders

(b) Bleaches

(¢) Surfactants

(d) Additives
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86. Pink oxide of iron or ferric tetroxide which is an abrasive used in cleaning of certain surfacesis
popularly called as

(@ Filteredchalk
(b) Cdcite

() Sandpaper

(d) Jeweller'srouge

87. Caustic sodaor sodium hydroxideisan
(@ akali withhighpH
(b) akali withlow Ph
(¢) acidwith high Ph
(d) acidwithlow Ph

88. A brushused for cleaning toilets, which can pump water through aninlet-outlet systeminitshandle
and head to swab thetoilet

(& Grout cleaning brush
(b) Johny Mop

() Kentucky mop

(d) Spongemop

89. Which of thefollowingislesslikely to befound inside the cupboard or drawer of aguest room
(& DND Card
(b) Dutchwife
() Laundry bag
(d) Clothhangers

90. Which of the statement isincorrect
(8 Bedmattressshould beturned and rotated on aperiodic basis
(b) Shampooing of carpetsisan exampleof deep cleaning task
(c) Beforepolishing furnituredry them thoroughly using acloth duster with lint.
(d) Whilemaking the bed, allow the mattressto breathe for about 10 to 15 minutes
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91. Pour boiling water over the stain. Apply borax solution and allow to dry. Pour boiling water
over it. Launder.

The stain removal method given aboveis used to remove stains caused by
(@ Gheg, Oil

(b) Tea, Coffee

() Blood

(d) lcecream, milk

92. Washing sodaisan example of
(& Acidicagent
(b) Alkaineagent
() Absorbent

(d) Organic solvent

93. Thekey which can open even the double-locked roomsis known as
(& Master key
(b) Floor Master Key
() Grand Master Key

(d) Housekeeping key

94. Conscious business decision to moveinternal work to an external service provider isknown as
(@ Insourcing
(b) Outsourcing
(¢) Janitorid services
(d) Horticulture

95. Chamoisisatype of
(@ Linen
(b) Leather
(c) TanningLotion
(d) Recycled paper
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96.

97.

98.

99.

100.

FFE isaterm commonly used for

(& Furniture, filesand equipment

(b) Flowers, foliage and equipment
(¢) Furniture, fixturesand equipment

(d) Furnishing, furbishing and equipment

CPRisaterm commonly associated with
(& Stock-taking

(b) Spring cleaning

(c) Pestcontral

(d) Artificia respiration

Flooring which consists of marble, granite and other decorative chipssetin cementiscalled as
(& Terrazzo

(b) Magnesite

() Quartzite

(d) Concrete

Which of thefollowing statement isfalse

(8 Damask isaself patterned fabric

(b) Dustetteisalight weight vacuum cleaner

(c) Aerosolsare particlesdispersedin gas packed under pressure
(d) Baizeclothisasheet used to cover and protect the blanket

A list of al items and surfaces within an area that require the attention of the hosekeeping
personnel is

(& Maximuminventory quantity
(b) Areainventory list

(¢) Frequency schedule

(d) Duty roster
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