
TS-07 No. of Printed Pages : 4 

07291 

TOURISM STUDIES 

(BTS, BHM (Ex Diploma)) 

Term-End Examination 

December, 2014 

TS-07 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words 

each. All questions carry equal marks. 

1. Write a detailed note on "Need for human 
resources planning with special reference to 

hospitality industry of the country." 
	

20 

2. Discuss the human resource information 
required at Macro and Micro level. 	 20 

3. What are the steps involved in the process of 
Human Resource Audit ? Elaborate. 	 20 

4. What do you understand by Point Rating ? 
Discuss the advantages and disadvantages of the 

same. 	 20 

5. Differentiate between Recruitment and 
Selection. How can you select the people in 

tourism trade ? 
	

20 
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6. Describe the various methods of training. 	20 

7. Discuss the relationship between motivation and 
productivity. 	 20 

8. What do you mean by "Performance Appraisal" ? 
How is it beneficial for the managers ? 	 20 

9. What procedure would you adopt for taking 
disciplinary action on erring employees ? 	 20 

10. Write a note on the following : 	 10+10=20 

(a) Statutory welfare provisions 

(b) Voluntary welfare 
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